
As a scientist, you care about knowledge. You probably also care that the public is equipped with 
science-based information and trusts the best guidance from public health organizations. 
But giving people information and people hearing that information are not the same thing. Often the way information 
is presented can make the difference whether the public grasps and trusts information enough to use it. The good 
news is that social scientists have a strong idea of what makes information stick. 
If you are sharing information in discussions about COVID-19* - or any science related issue - here are 
five tested tools to make your communication more effective. 

YOU HAVE KNOWLEDGE ABOUT COVID-19. 
HELP SPREAD IT EFFECTIVELY.

Listen first - 
and let it show.
To hear something, people first 
need to feel they are being heard. 
Before entering a conversation 
listen to your audience - to hear 
their concerns and gauge their 
understanding. And don't be 
afraid to let it show: "I get your 
point that…" "To add to what 
[name] said about …"

Keep your cool 
and resist the snark.
We get it. You're talking to people 
who may be misinformed and 
may question your information or 
even be rude, but do your best to 
stick to your goal (for example, 
sharing information) and don't 
give in to the snark, no matter 
how subtle. It's the quickest way 
to lose your audience.

Express a common 
interest or concern.
People naturally trust those who 
are "like" them, whether because 
they share the same experiences 
or have similar views. Expressing 
that similarity can also establish 
common ground for building 
understanding: "Like you, I am 
concerned…" "I'm also a 
parent…"

Share information, 
don't try to change minds.
This may seem like a fine line, but 
it's a crucial one. People bristle 
when they sense someone's trying 
to change their mind and distrust 
scientists they think have an 
agenda. The more you can simply 
- and dispassionately - give 
information, the more likely 
someone will hear and accept it.

Keep it simple, 
scientist.
We're not advocating "dumbing 
down" science, but the simpler 
you can present information, the 
better it will land. You will get far 
by doing three things: 
1) avoiding jargon, 
2) avoiding using stats or many   
     numbers and 
3) making no more than three  
     points.
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* If you're not certain you know the current best science on 

COVID-19, here are some reliable up-to-date resources.

CDC: https://www.cdc.gov/coronavirus

Harvard School of Public Health: https://www.hsph.har-

vard.edu/viswanathlab/covid-19/

John's Hopkins: https://coronavirus.jhu.edu/
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and let it show.
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